
Calling all Cooperative Members
USA Communications is currently looking for possible candidates to run 
in the 2024 election for the Board of Directors.

Board of Directors serve a three year term and the election is held at the 
Annual Meeting in April.  Regular board meetings are held on the third 
Monday of each month at 6:00 pm.  A board member must have the 
time, or be willing to take the time to attend monthly meetings, special 
meetings, committee meetings and seminars.  

The following board members are up for re-election: 
Allyn Miller, Alburnett, Shelley Parbs and Chris Sackett, Urbana

If you are interested in serving on the board and are a cooperative 
member in the Alburnett 842 or Urbana 443 exchanges, please 
contact the office at 319-436-2224 for more details.

Please plan to attend...
USA Communications

Annual Meeting of Members
Saturday, April 13, 2024

9:00 am Registration, 9:30 am Meeting
Shellsburg Plant Building | 124 Main Street SW

We hope you will join us!
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Mission Statement
USA Communications will be 

 the provider of choice for 
telecommunications, information 

and entertainment in the 
USA Communications service area. 
USA Communications will play an
active role in rural development

within the communities it serves.

Office Information
Phone

319-436-2224  |  800-248-8007

Office Hours
M-F  8:00 - 4:30

Closed on holidays

Help Desk Numbers
Internet: 866-436-3375
WildBlue: 888-886-6857

Exede: 888-886-6857



Planning Outside Home Improvements?
USA Communications requests you contact our 
office if the communication equipment on the 
outside of your home needs removed or relocated. 
It is extremely important that you or your 
contractor not remove this equipment yourself, 
this may cause potential damage and interruption 
of your service connection. Damaged equipment 
and repairs will result in charges. Spring yard work 

is just around the corner! If you are burning in ditches, please be mindful 
of green metal communication boxes or orange stakes.  Ensure all dirt & 
debris is removed before burning begins to avoid equipment damage.

SCHOLARSHIP DEADLINE IS 
APRIL 1, 2024

USA Communications has a $1,250 Scholarship Program that 
is available to students whose parents/legal guardians are 
a member of the cooperative. Two students whose parents 
are a member of Farmers Mutual Telephone Cooperative of 
Shellsburg and have their service in the Shellsburg, Benton 
Township, Urbana or Alburnett exchange will be chosen.  
Applications can be picked up at our office at 124 Main Street, 
Shellsburg or by visiting our web site at www.usacomm.coop.

Customer Appreciation Open House
For All USA Communications Customers

Saturday, April 13, 2024 - 11:00 am - 1:00 pm 
Join us for Lunch and Prizes

Shellsburg Shop Building | 124 Main Street SW

Payment Information
Payments are due the 15th of each
month. Subject to disconnection

on the 25th of the month.

•

Past Due accounts will be charged
 a $10.00 late fee.

•

Please include statement stub
 with payment.

•

Automatic Bank Deduct is
 available from your checking

 account or credit card.

•

A drop box is located next to the 
front entrance at the Shellsburg 
and Blairstown offices for your 

convenience.
•

On-line Bill Pay is available.

Payments are also accepted
at the following locations:

Farmers State Bank in Alburnett
•

First Federal Community  
Credit Union in Urbana
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